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Disclaimer

“This document has been drafted for information purposes and for the use of BBVA Bancomer, S.A., Institucién de Banca Multiple, Grupo Financiero BBVA
Bancomer’s (hereinafter “BBVA Bancomer” or “The Bank”) investors to whom it is addressed, in order to facilitate their understanding of certain information
regarding BBVA Bancomer, and only refers to BBVA Bancomer. For detailed financial information about BBVA Bancomer please visit the Bank's website
www.bancomer.com.

The information contained herein (hereinafter “Information”) shall not be deemed to be considered in any case as financial advice, investment advice, tax/legal
advice or otherwise nor an offer to sell or a solicitation to acquire or dispose of an interest in securities, nor a recommendation to buy or sell securities or enter
into any transaction nor should it be relied upon to make any sort of decision in any direction. BBVA Bancomer does not assume any obligation whatsoever to
communicate any changes to this document or to update its contents.

BBVA Bancomer has obtained the information included in this document from sources considered to be reliable. However, notwithstanding the fact that
reasonable measures were taken to assure that the Information contained herein is not mistaken or misleading, BBVA Bancomer does not represent or warrant,
either express or implicit, its accuracy, integrity or correctness.

Investors or potential investors who have access to this document should be aware that the securities, instruments or investments to which it may refer may not
be appropriate for them due to their specific investment goals, financial positions or risk profiles, as these have not been taken into account to prepare this report.
Therefore, investors should make their own investment decisions considering said circumstances and obtaining such specialized advice as may be necessary.

BBVA Bancomer accepts no liability of any type for any losses arising from the use of this report or its contents. In no case BBVA Bancomer, its branches, and/or
its directors, officers, employees and authorised personnel shall be held responsible for any damage, loses, claims, or any sort of expenses that could result from
the use of this document or from its contents. This document is the property of BBVA Bancomer. Any denominations, designs, and logos are registered
trademarks of BBVA Bancomer.

The Information must be treat as confidential and no part of this document may be (i) copied, photocopied or duplicated by any other form or means (ii)
redistributed (iii) quoted or (iv) furnished to any other person or entity without the prior written consent of BBVA Bancomer. It is understood that its recipients
accept all of the warnings and conditions contained herein in its integrity. All the data contained in this document is set forth as an example and is due to change.”

Exchange rate used for end-of-period balances (commercial activity) is 20.6347 pesos per euros, and for average balances (income statement) is 20.1694 ppe.


http://www.bancomer.com/
http://www.bancomer.com/
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BBVA Bancomer is part of a global financial Group

BDBVA

& Europe

Germany / Belgium/ Spain/ France / Holland / Italy /
Luxembourg / Malta / Portugal / U.K. / Romania /
Russia / Switzerland / Turkey

- =

(3 North America
USA | Mexico

(®South America
Argentina / Bolivia [/ Brazil f Chile / Colombia /
Paraguay / Peru / Uruguay / Venezuela

€746 67 35 9,153

billion in total Assets million Customers Countries Branches

As of June 2016.

. « @Asia - Pacific
Australia / China / UAE / Hong Kong /
India / Indonesia / Japan / South
Korea/ Singapore / Taiwan

30,958 137,310

ATMs employees
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Gross income breakdown

Rest of Eurasia
281 em T
South America 3,304 €m
1,999 em
. USA
Mexico T aa0 6
3,309 €m
Turkey

2,154 em

Note: Figures exclude Corporate Center
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BBVA Bancomer is the leader franchise in Mexico

BBVA Bancomer has presence throughout Mexico

Northeast

Northwest
226

i Total: 1,821

1st place "“ F o
\ Y branches

Ba]m L { &
v Branches 1St place

Bran(hes 2nd place
1st place

West

316 D > utheast
Branches k-

1st place
Metro Bran(hes
a7 2nd place BBVA
Branches N |
1st place I n

Largest banking infrastructure:
Branches 1,821 Correspondents 30,387
ATMs 11,133 POS Terminals 177,145

Source: CNBV with total banks as of June 2016. POS: Active POS, this information can differ from public information from
CNBV (Total POS=253,520)

Information from CNBV with local accounting standards

Loans (Mkt Shr as of Jun 2016, %)

23.9
I 14.4 14.1 13.1
BN e
BBVA Peer 1 Peer 2 Peer 3 Peer 4 Peer 5
Bancomer
Deposﬂs (Mkt Shr as of Jun 2016, %)
23:5

I a9 340

BBVA Peer 1 Peer 2 Peer 3 Peer 4 Peer 5
Bancomer

Net Income (Mkt Shr as of Jun 2016, %)

33:3
i ‘H?

EEw -
 m—| —

BBWVA Peer 1 Peer 2 Peer 3 Peer 4 Peaar b
Bancomer
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With a constant transformation to keep improving the service
and the business performance

Investment 2013-2016: USD 3.5 bn
anche 1,666 remodeled \\\ 11/
branches, with the % ﬁﬂﬂu O /,

~ 7
most modern ATMs = # 7 -
-~ <

7 S

New apps /7 W
Robust operative and FT1N
informational platforms N
PS

(Net Promoting Score)
* Excellence in customer service
* Franchise model in the branches
* Specidlized executives

Corporate buildings SUSt_a_inable L_EI_ED
Certificate buildings
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Being the reference in Mexico of digital banking with a business
model focused in the customer

Digital and Mobile Customers

%fﬂblnlnﬁ 'H'\e d|6|+a| ~ ‘ (Data in thousands)
~ experience’ with a 288 Digital
l‘hurmn +OUGhu ' 2,770 +23% yoy

Adapting our strategy to the real
needs of our customers

Mobile
+30% yoy
Jun.15 Jun.16
Ih BBVA Bancomer we have designed easv-to-access products and services
9 Y P
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Some of the benefits of the
digital banking are:

®

®
®
®

Improve customer service —
Leaders in customer satisfaction

Customized products to each
segment

Extended banking service hours
thanks to mobile banking apps
(capillarity 24/7)

Responsive apps that offer a
simple and efficient user interface

movil

2 million
customers

1 million
registers

B

Trader

—
165 thousand

downloads
y

Mobile Apps

262 thousand
downloads

221 thousand
downloads

commerces

535 thousand
downloads

74 thousand
downloads

11
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Our goal is to create a higher value for the customers

@ Payroll attraction double from 11 to 22
thousand per month.

@ 79% of total payroll portability, meaning
that 8 out of 10 employees choose
Noémina Bancomer (BBVA Bancomer payroll).

@ BBVA Bancomer leads the payroll market
with a 34% of market share (in number of

contracts).

de la red/de 5;‘5] .
mas grande del'pais.~

Source: BBVA Bancomer with figures of Cecoban and CNBV.
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As a result of this strategy, we maintain a positive financial

performance
Performing Loans Bank Deposits
(End of period in billion euros and annual growth in %) (End of period in billion euros and annual growth in %)
II +14.6% II >
42 43 44 46
4(} I I H
Jun.15 5ep.15 Dec.15 Mar.16 Jun.1e Junis Sep.15 Beacd Mar.16 T

Rates & Customer Spread
(%)

11.8 116 11.7 11.8 11!_?
r _“t_ 1 !' - == nans

10.8 10.5 0.7 10.8 10.6 == Customer Spread

= .- b = i

Jun.15 Sep1s Dec. 15 Mar. 16 Jun.1a

Figures under consolidated vision for BBVA businesses in Mexico.
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Retail growth driven by consumer
lending and SMEs

Using digital channels to boost the segment

¢

H3% annual @roerh in retall Por'+1co|io

SME loans: +2T% yoy
. SPecialized Procluc+~;, services and executives
e Support and aalvisory blog caled “‘/oSoyPyme"

Consumer loans: +227% yoy

o B0O% Pre—aPProved loans
e 34% of consumer loans ﬁran+ed through cli.ai+al channels

New mortgage loans: Billing with credit card:
+19% yoy +17% yoy
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' :

Wholesale lending

Higher dynamism of the wholesale
portfolio

Almost all segments increasing at double digit

¢

HT% annual growth in wholesale Por'+—polio

BBVA Bancomer has developed digital solutions to
cater these segments.

We also have digital products such as:
v' Net Cash (Cash management)
v’ BTrader
v’ Ecommerce

15
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Continue improvement in asset quality
iIndicators

NPL & Coverage Ratio (%)

Coverage [zl -8 B —
116% 121% 120% 119% 121%

2.8% 2.6% 2.6% 2.6% 2.5%
NPL ratic @ O o ) )

Jun.15 Eep. 15 Dec.15 Mar.16 Jun.16

Cost of Risk ()
3.4 3.4 3.3 3.2 i ah
O i — o -0
Jun.15 5ep.15 Dec.15 Mar.16 Jun.16

Figures under consolidated vision for BBVA businesses in Mexico.



BBVA Mexico
' :

Deposits

Stable deposit base maintaining a
profitable funding mix

High dynamism of low cost deposits

¢

H8Y. annual growth in Iaankina deposi+9

Demand cleposiJrs: +2I% yoy (81 of banking deposits)
Time oleposiJre: +8% yoy (9% of banking deposits)

BBVA Send: mobile app to send and receive
5 money immediately using the phone number in the

contacts (without the need to have the account
number)

BBVA Send

17
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Good evolution in NIl and Fees & Commissions

Net Interest Income
(million euros) rm] > 2556

lked

Driven Iay hiﬂher 1.169 1,181

loan volumes . .

& C Jun.15 5ep.15 Dec.15 Mar.16 Jun.16 1H15 1H16
Fees ommissions il
(million euros) 1+10.2%; 3 556

Growth in Credit card fFees
(customer transactions) and
Electronic bahkinﬂ
(corpor'a+e seamenﬂ

Jun.15 5ep.15 Dec.15 Mar.16 Jun.1e

1H15 1H16

NIl Figures under consolidated vision for BBVA businesses in Mexico. NIM Figures under local accounting standards with BBVA Bancomer data.
Market: 5 Financial Groups (Banamex, Santander, Banorte, HSBC, Scotiabank).
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Controlled expenses besides the ambitious investment plan

Expenses
(million euros)
,' +8.7% ,' >
604 591 606
] i I

Jun.15 S5ep.15 Dec.15 Mar.16 Jun.16

Efficiency Ratio )

36.8 36.2
-62 bp
Y oY
Jun.15 Jun.16

Figures under consolidated vision for BBVA businesses in Mexico.

1.029

1H15

Expenses Mix
(%)

1,158

B Personnel
EGeneral

Amortisation

1H16

Expenses breakdown 1H16 YoY

(end of period in million euros) (% chng)
Personnel 519 6.7%
General 558 6.7%
Amortisation 121 33.7%

Expenses 1,198
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Solid set of results

BBVA Mexico QoQ
(million euros) % change

Net Interest Income 1,284
Fees & Commissions 287
Trading Income 54
Other Income 52

Gross Income 1,678
Expenses (606)

Operating Income 1,071
Impairment on financial assets (410)
Provisions and other gains (5)

Income Before Tax 656
Taxes (171)

Net Attributable Profit 486

Figures under consolidated vision for BBVA businesses in Mexico.

0.9%
6.6%
27.7%
9.0%
2.8%
2.5%
2.9%
8.3%
-72.9%
2.1%
6.3%
0.7%

YoY

% change

9.8%
10.2%
12.5%
24.4%
10.4%

8.7%
11.3%
13.5%

-76.9%
13.4%
20.2%
11.2%

YoY
% change

2,556 11.8%
556 9.7%
97 5.6%
101 0.8%
3,309 10.9%
(1,198) 8.9%
2,112 12.0%
(788) 10.5%
(24) 76.7%
1,300 12.2%
(331) 16.9%
968 10.6%

21



BBVA Mexico =
Sound capital and liquidity position

L D -
Capital ratio oans | Deposits

(%) 104

105 103 103 102
7 Me I 548 g
m Tier 2
~ mTier1
= CT1

Jun.15 5ep.15 Dec.15 Mar.16 Jun.1e

Jun.15 5ep.15 Dec.15 Mar.16 Jun.1e CCL
(Local LCR, %)

109.36 108.84 118.25 118.72 121.7/8

* The additional buffer of 1.5% will be phased in by 25% per year.

Figures under local accounting standards with BBVA Bancomer data. Jun.15 Sep.15 Dec.15 Mar.16 Jun.16

Minimum requirement:

12% for Total Capital*
8.5% for Core Capital*

Minimum

requirement:
70% as of 2016




4 Conclusions



BBVA Mexico 24

BBVA Bancomer is the most profitable bank in Mexico

Local information (local accounting standards - Mexican GAAP)

JUNE 2016
NIM, ROA, ROE and Efficiency in % Effi C|ency
Net Income in million euros (total assets)

Bancomer 22.9 39.0 1,021
Peer 1 S.7 1.6 11.4 52.1 510
Peer 2 4.3 1.5 13.0 45.6 451
Peer 3 3.8 1.2 12.5 42.6 359
Peer 4 4.9 1.6 13.2 59.2 147
Peer 5 4.4 0.7 7.8 66.6 102

Source: Quarterly Financial Groups Reports.
Peers: GF Banamex, GF Banorte, GF HSBC, GF Santander and GF Scotiabank

Net Income double the amount of the second competitor
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Amb|t|ous investment plaﬁ to boo;tthe business performance :
supported W|th a strategic focus in digital banking

R R ;/ ........................ EERER /..x gl L :
. / - o .
Solid and high quality resé;; with controlled expenses

Constant increase in commercial activity with a conservative
approach to risk meflected m‘ﬁbsmve as;ét quality indicators

Leader franchise in Mexico increasing market share and improving ProPHabilHy
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